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Sellina/DOB: May XX, 2018  July 1, 2019 
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Dear family, 

Creating a Coordinated Family Services Plan (CFSP) is a family-centred process.  The goal of the CFSP is to: 

1. Document shared goals for your child/family in a written/visual format;  

2. Support communication between professionals working with the child/family and encourage them to align their clinical goals with the 

goals of the family; and  

3. Provide a format for the team to monitor and review your child’s progress every 6 months (or more often if needed/required). 

The Infant Hearing Program (IHP) team is committed to creating an environment where you feel comfortable contributing to this plan. 

We want to work with you, and include your ideas.   

I. Client Background Information 

 

 

  

See Glossary of Abbreviations on the last page of this document. 
  

 
Child's name: Sellina 
  

DOB: May XX, 2018      G.A:     40 weeks Chronological Age: 12 months 

Hearing Loss (type & degree)  
Bilateral Sensorineural profound 
Date of Identification: June 2018 
Etiology: Cytomegalovirus 

Hearing Technology (HT) 
Hearing aids: from June to September 2018 
Bilateral Cochlear Implant: since October 2018 (activation) 
 
 

Auditory Skills Intervention (ASI) Age: 10 
months (since July 2018) 
 

Hearing Age: 7 months (since October 2018) 
Consistency of HT use: yes 
 

 
Current Communication choice: 

 

☒ Spoken Language Only: English 

☐ Sign Language Only Choose an item. 
☐ Spoken Language is primary goal with 

developing some sign language 

☐ Sign language is primary goal with 

developing some spoken language  

☐ Other communication method Choose an 
item. 
 
  

 
Service Provided in: 

☒ English ☐ French ☐ Other  Choose an item. 

 

Interpreter ☐ Yes ☒ No Choose an item. 

 
Languages used at home: English 

 

Service Coordinator: Mila Melo, S-LP, Aud(C), LSLS Cert AVT 

Additional Diagnosis: Sellina just received a diagnosis of Cerebral Palsy – spastic diplegia. 
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II. Team Members/Contact Information 

 

Name/Title/Organization 

 

Mailing address, phone, email , fax Frequency of service Start/End 

Parent 1 
Sarah Smith 

XXXXXX 
XXXXXX 
Toronto 
M3K 3K9 

  

Parent 2  
John Smith 
 

Audiologist 
Carmen De Santo 

Toronto Children's Centre Hospital 
545 Abbey Lane, Suite 200, Toronto, 
ON, M2C 5R8, Tel: 416-333-3333, (C) 
416-333-3333, Fax: 416.333-3333 

Every 3 months Since May 2018 

Speech Language Pathologist 
Mila Melo, S-LP, Aud (C), Reg. 
CASLPO, LSLS Cert. AVT 

 
Toronto Public Health - Early Abilities 
#201-225 Duncan Mill Rd Toronto, ON 
M3B 3K9 Tel: 647-212-8709 Email: 
Mila.Melo@toronto.ca Fax: 416-338-
8511 
 

 

Weekly 
Since July 2018 

Family Support Worker 
Vivian Low, RN, BScN, BSc 

 
Toronto Public Health - Early Abilities 
201-225 Duncan Mill Rd, Toronto, ON 
M3B 3K9 Tel: 416-338-1925 Email: 
Vivian.Low@toronto.ca Fax: 416-338-
8511 
 

 
On an as needed basis 

Since June 2018 

Teacher of the Deaf or Hard of 
Hearing 
Sharmila Shah 
 

Preschool Educator D/HH MoE, PSB 
255 Ontario St. S., Milton ON L9T 2M5 
Tel: 905-878-2851  Email: 
sharmila.shah@ontario.ca Fax: 333-
333-3333 

Weekly 
 

September 2018 

Hearing Technology Dispenser 
Nick Veronico or Chris 
Kyroglou 

Hearing technology dispenser Union 
Hearing Aid Centre Ltd 123 Edward 
St., Suite 710 Toronto ON M5G 1E2 
Tel: 416-364-2264 / 416-348-8913 
Email: info@uhac.ca Fax: 416-348-
0780 

On an as needed basis June 2018 

Infant Development Worker 
Mae Lyn Lee 

Holland Bloorview Kids Rehabilitation 
Hospital, 150 Kilgour Road, Toronto, 
ON, M4G 1R8, Tel: 416-425-6220, 
Email: Mlyn.lee@hollandbloorview.ca, 
Fax:  416 425-6591 

Weekly November 2018 

Occupational Therapist 
Esther Zimmerman  

 

Closing the Gap Healthcare, 47 The 
Links Rd. Toronto, ON M2P 1T7, Tel: 
416-333-3333, (C) 416-333-3333,Email: 
e.zimmerman@closingthegap.ca, Fax: 
416.333-3333 
 

biweekly September 2018 

Local Health Integration 
Network (LHIN) Care 
Coordinator 
Tracy Chapman 
 

123 Sesame Street, Suite 501, 
Toronto, ON, M3P 3T9, Tel: 416-333-
3333, Fax: 416-333-3333, Email: 
tracy.chapman@lhin.on.ca 

biannually July 2018 

Pediatrician 
Dr. Bombay 

545 Abbey Lane, Suite 200, Toronto, 
ON, M2C 5R8, Tel: 416-333-3333, (C) 
416-333-3333, Fax: 416.333-3333  

On an as needed basis May 2018 
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ENT  
Dr. C. Bronson 

545 Abbey Lane, Suite 200, Toronto, 
ON, M2C 5R8, Tel: 416-333-3333, (C) 
416-333-3333, Fax: 416.333-3333 

annually Since June 2018 

Neurologist 
Dr. J. Lo 

545 Abbey Lane, Suite 200, Toronto, 
ON, M2C 5R8, Tel: 416-333-3333, (C) 
416-333-3333, Fax: 416.333-3333 

biannually Since April 2019 

 

III. My Child and My Family 

 

A description of your child's strengths and needs provides important information that will help the team plan services that will support 

the goals you have chosen for your child. 

My Child's Strengths My Child's Needs 

What activities or people does your child enjoy? What are some 

things your child does well? How does your child let you know 

what he/she likes? 

What are some things that your child dislikes or finds difficult? In 

what areas does your child need more support/practice? Please 

describe concerns you have about your child's health and/or 

development. 

Sellina is happy and very social, and willing to communicate, 

even with strangers.  She engages easily with others and enjoys 

interacting with adults and loves attention from her parents, 

especially. 

Exploring more things around her, she is curious to see where a 

toy goes when if falls off of her high chair tray. 

She gets excited when someone sings her favourite song, "If 

you're happy and you know it" and plays people games, eg. 

peek a boo. 

Sellina, has just started to pick up small pieces of food like puffs 

and cheerios. 

 

Because of her CP, Sellina needs help with her physical mobility, 

she is not yet able to sit independently. 

Sellina has not associated family members' names with the 

person.  

She's not sleeping through the night and it seems that nothing 

can console her to get her back to sleep. 

 

My Family My Priorities 

Please describe your family briefly. Where does your family 

spend time? What are some of your daily or weekly routines? 

What are the most important things for your child/family 

(currently – short-term AND in the future – long-term)? 

Most of our time is spent in medical and therapy appointments 

and we try to incorporate therapy recommendations into our 

daily routine. 

When we aren't in appointments our family enjoys spending time 

together visiting grandparents, attending playgroups and having 

playdates with friends and going to social outings. 

Sellina especially enjoys playing with her older brother who is 

very supportive and protective of his little sister. 

 

My family would like Sellina to: 

1. associate sounds and words with objects and people, e.g. the 

word "dog" and the sound "urf-urf" with the toy, "mommy" with 

me and other early developing words with their meaning, like: 

up, down, more, come, and others 

 

2. be able to sit without support. 

 

I want to: 

3. be able to console my child when she wakes up at night (in 

the dark, without her CIs). 

 

My Family Resources - CURRENT My Family Resources - DESIRED 

List the resources that your child/family has, including people, 

activities, programs, organizations, etc. 

Please let us know what information, resources, or supports you 

need for your child and/or family. Do any further referrals need to 

be made? 

My extended family and friends 

Parent mentor program 

 

Parent support funding 

Daycare information 
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IV. Team Updates 

 
Professionals 
 

Date of 
assessment 

Findings/ Comments 

Audiologist  
April 1, 19 

Routine mapping. Parents reported no concerns with hearing. Follow up booked for 6 months. 

Speech 
Language 
Pathologist 

April 2, 19  

Name of 

Test 

Interactio

n/Attachm

ent 

Pragmatic

s 

Play Gesture Lang. 

Comprehe

nsion   

Lang. 

Expressio

n 

Rossetti I-

TLS 

9-12 

months 

9-12 

months 

9-12 

months 

9-12 

months 

6-9 

months 

6-9 

months 

 
Comments: Sellina is able to  

-indicate when something is heard by smiling or searching 
-localize speakers and a variety of noise maker toys 
-associate some learning to listen sounds and labels with the corresponding toys and objects (e.g., dog 
and plane) 
-identify one item, upon hearing its label, from a small set of toys by looking at it 
- recognize a few songs and nursery rhymes. 
-imitate and use appropriate supersegmental features, e.g., intensity, duration and pitch 
-produce a variety of vowel sounds and some early developing consonants; e.g., b, p, m, w 
-babble two syllables together 
-react differently to harsh and friendly voices 
-respond to early developing "yes/no" questions, with contextual cues; e.g., she smiles/vocalizes or 
pushes the toy away when asked "do you want more?" 
-follow well-rehearsed one step instructions, e.g. wave bye bye, give a kiss 
-participate in games like, peek a boo, remove pegs or blocks out of a bucket 
-present age appropriate eye contact, attention span, and joint attention 
 
She has begun to identify early developing body parts on self, e.g. belly and nose 
Sellina’s mother, Mrs.Sarah Smith, attends auditory skills intervention therapy sessions with her 

daughter and is an excellent partner in therapy sessions. Sellina’s parents and brother work hard to 

ensure that she is enrolled in fun and interesting activities that are beneficial for her overall 

development and to ensure she has many opportunities to learn to listen in different listening 

environments. 

Family Support 
Worker 

April 2019 
 

Sarah is a devoted mother, resilient woman and strong advocate.  She is knowledgeable about many 
community resources.  To support this family to thrive, attention must be given to some of the barriers 
and challenges they are currently experiencing such as transportation, financial, balancing work 
schedule with appointments, and other priority concerns that Sarah identifies.  This family will also 
benefit from learning about and accessing Toronto specific community resources that will further 
support them. 

Teacher of the 
Deaf or Hard of 
Hearing  

 
 

Receptive/Expressive language: 

 Demonstrates understanding by doing the corresponding gesture (ex: give kiss) 

 Initiates games like “peek-a-boo” on his own  
Early literacy behaviours: 

 Turns pages in a book with assistance 

 Looks at correct picture or object when named (e.g. car, ball) 
Early mathematics behaviours: 

 Examines things from different perspectives 
Social/Emotional : 

 Shows a desire to interact with others 

 Learning to initiate and respond when communicated with 
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Infant 
Development 
Worker 

 
 

Not submitted 

Occupational 
Therapist 

April 2019 
 

Sellina has shown improvements in her fine motor, play, and eating development. 
She is tolerating thick puree by spoon well. She is beginning to accept mashed food mixed with a thick 
liquid (e.g. smooth mashed potatoes with tomato sauce). She demonstrates a mild gag at the latter 
texture but does not demonstrate distress at this experience.  

 

  

 

 

V. Goals 

Goal/Family Priority Strategies Team member 
(Lead) 

Due Date 

1. Help her to associate 
sounds and words with 
objects and people, eg. 
associate learning to listen 
sounds with the toys, 
"mommy" with mom and 
other early developing 
words with their meaning 

 Ensure that hearing technology is worn during all waking 
hours 

 Be within the child's speech bubble 

 Minimize background noise and distractions in learning 
situations 

 Narrate what you are doing and what you are about to 
do 

 Sing songs, recite nursery rhymes, read books 

 Use daily routines as language learning opportunities, 
eg. changing diapers, clothes, feeding 

 Make your voice be attractive, have your voice go up 
and down, "sing what you say" 

 Pause and wait for your child to process the information 
and plan their response 

Sarah, S-LP 
and Teacher 

Nov 19 

2. Be able to sit without 
support. 

 Ensure proper positioning in all situations (pull the hips 
back) 

 Use towels and breast feeding pillow to prop S. up 

 Give opportunities to practice sitting independently 

 Schedule joint home visits with appropriate team 
members 

 Have your child sit in corners 

John, 
Occupational 
Therapist 

Aug 19 

3. Be able to console my 
child when she wakes up at 
night (in the dark, without 
her CIs). 
 

 Enter the room using a flashlight 

 Put a night light in the room, so that she can see us as 
we walk into the room 

 keep the atmosphere calm and encouraging for sleeping 

 use a neutral facial expression 

 no excited movement or gestures 

 avoid taking your child from the crib if you aren't 
going to feed or change her 

 place your hand on your child's back or belly 

 Develop a consistent bedtime routine 
 

Parents, 
Family 
Support 
Worker 

Aug 19 
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Family Authorization  
 

 
We/I the parent(s) or guardian (s) of Sellina confirm that we/I have had the opportunity to participate in the development of this 
coordinated family services plan. This document accurately reflects our/my concerns and priorities for our/my child and family. 
 
We/I therefore give permission for this plan to be shared and used by all team members via fax.  
                                   
Signature of parent/guardian                                                                                            Date 

 

             
Signature of parent/guardian                                                                                             Date 

 
 

 REVIEW 

The next team meeting to review your child's coordinated family services plan will be scheduled in 6 months' time. Please feel 
free to request an earlier meeting if the need arises 
 

Date (November 5, 2019), 2395 Bayview Ave, 
The Manor 
 

 

 

VI. Contributors 

 

Plan Developed By: 

Role Name Signature (Optional) 

Parent 1 
Sarah Smith 

 

Parent 2 
John Smith 

 

Audiologist 
Carmen De Santo 

 

Speech Language 

Pathologist 

Mila Melo, S-LP, Aud (C), Reg. CASLPO, LSLS 

Cert. AVT 
 

Family Support Worker 
Vivian Low, RN, BScN, BSc 

 

Teacher of the Deaf and Hard 

of Hearing 

Sharmila Shah 

 
 

Infant Development Worker 

 

Mae Lyn Lee 

 

Occupational Therapist  
Esther Zimmerman  

 
 

Local Health Integration 

Network (LHIN) Care 

Coordinator 

Tracy Chapman 
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Glossary of Abbreviations 

 
ASI Age: Auditory Skills Intervention Age 

The length of time that the child has been receiving auditory skills intervention therapy services.  For example, if the child has been attending auditory 

skills intervention therapy sessions for 7 months, then the child has an auditory skills intervention age of 7 months.  

 

CA: Chronological Age 

CI: Cochlear Implant 

DOB: Date of Birth 

GA: Gestational Age  

 

HA: Hearing Age 

The length of time that the child has been wearing his/her hearing aids and/or cochlear implants and has optimal access to all speech sounds.  For 

example, a 3 year-old child has a hearing age of 1 day when his/her hearing aids and/or cochlear implants are first fit and then worn during all dry and 

waking hours of first day.  

 

HL: Hearing Loss 

The type and degree of the child’s hearing loss. 

 

HT: Hearing Technology 

Hearing technology may include one or any combination of: hearing aids, cochlear implants and/or personal FM systems. 

 

Service Coordinator: 

The Service Coordinator is the primary service provider: professional who addresses the primary issue in the child's development and sees the 

family/child more often than the other professionals in the core team. Exceptions may apply and the following is the aspects that need to be considered: 

 Has a productive relationship with, and has easy access to the family 

 Has established a rapport with the family 

 Can facilitate group collaboration and guide resolution of conflicting priorities/goals 

 Language and cultural background to be considered 

 

 

Test Descriptions 
 

The Rossetti Infant-Toddler Language Scale (RI-TLS) 

The RI-TLS is a measure of communication and interaction based on parental report and responses obtained in therapy sessions. 


