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John Tracy CenterJohn Tracy Center

 Established in 1943, by Louise Treadwell Tracy 
Named after son

 Provide parent-centered services locally and 
globally 

 Programs include: Audiology diagnostics, Parent 
education, Parent-infant, Preschool, LSL AVT, SLP, 
DHH Itinerant, International Preschool (Summer), 
Resources and Support 

 Our goals are to help children develop the 
speech, language and listening skills they need 
to thrive in the hearing world. Further, we equip 
their parents with the necessary knowledge and 
training to help their children achieve their full 
communication potentials.
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PurposePurpose

This course is…

 intended to build on the skilled coaching of Listening and 
Spoken Language professionals and families with children 
with hearing loss  

 designed to acknowledge the strengths of parents as 
change agents  

 planned to facilitate the exchange of ideas and 
reflections regarding forming positive parent and 
professional partnerships

This course is…
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with hearing loss  
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change agents  

 planned to facilitate the exchange of ideas and 
reflections regarding forming positive parent and 
professional partnerships
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Learning ObjectivesLearning Objectives

Attendees will…

 Analyze video segments of family-centered Listening and 
Spoken Language Auditory Verbal Therapy sessions

 Identify LSL techniques and parent coaching strategies

 Listen to parents’ perspectives on how their professionals 
have helped in creating true partnerships and connections

 Discuss challenges and create action plans to implement 
strategies that will form partnerships and connections that 
ultimately empower families

Attendees will…

 Analyze video segments of family-centered Listening and 
Spoken Language Auditory Verbal Therapy sessions

 Identify LSL techniques and parent coaching strategies

 Listen to parents’ perspectives on how their professionals 
have helped in creating true partnerships and connections

 Discuss challenges and create action plans to implement 
strategies that will form partnerships and connections that 
ultimately empower families
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JTC Family-Centered ApproachJTC Family-Centered Approach

 Encourage early identification of hearing loss, early 
intervention, and education and support for parents 

 Support communication approach chosen by family

 Offer parent learning and support online and onsite

 Provide materials in English or Spanish

 Promote expectation of parent empowerment

 Encourage early identification of hearing loss, early 
intervention, and education and support for parents 

 Support communication approach chosen by family

 Offer parent learning and support online and onsite

 Provide materials in English or Spanish

 Promote expectation of parent empowerment
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Joining Parents in Their WorkJoining Parents in Their Work

ProfessionalsProfessionals
• Chosen 

experience 

• Pioneering Field 
of Study

• Meaningful Work

• Chosen 
experience 

• Pioneering Field 
of Study

• Meaningful Work

ParentsParents
• Unexpected Topic

• Stages of Grief

• Inexperienced

• Life Transition

• Unexpected Topic

• Stages of Grief

• Inexperienced

• Life Transition
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Surprised by what Pediatric 
Work Reality Is…
Surprised by what Pediatric 
Work Reality Is…

 Why aren’t the kids wearing their hearing aids?

 Why isn’t their language progressing with all this help?

 Why aren’t these children developing year after year?

 Why are they always late to appointments?

 They’ve know about the hearing loss since he was 
born why are they looking for help now?

 How can I make his/her parents _________?

 Why aren’t the kids wearing their hearing aids?

 Why isn’t their language progressing with all this help?

 Why aren’t these children developing year after year?

 Why are they always late to appointments?

 They’ve know about the hearing loss since he was 
born why are they looking for help now?

 How can I make his/her parents _________?
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• Young children must be engaged in meaningful 
relationships with primary caregivers in order to 
grow and develop in all areas.   Shonkoff & Phillips, 2000

• Children learn best when their physical needs are 
met and they feel psychologically safe and 
secure. NAEYC Position paper 

• Children learn through social interaction with other 
adults and other children. NAEYC Position paper 

Reality is…
….working with the parents and family 

influences the child towards positive change. 
Dunst 2014

Reality is…
….working with the parents and family 

influences the child towards positive change. 
Dunst 2014
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Parents Are JTC’s 
Primary Students
Parents Are JTC’s 
Primary Students

The relationship between  the 
professional and the family is the 
key to advance in a positive 
way. 
(Dunst, 2014; Dunst, Trivette, & Hambly, 2014)

 JTC’s philosophy and practice are 
centered on the family

 Emotional support is valued

 Supporting the family’s decision 
making process is respected

The relationship between  the 
professional and the family is the 
key to advance in a positive 
way. 
(Dunst, 2014; Dunst, Trivette, & Hambly, 2014)

 JTC’s philosophy and practice are 
centered on the family

 Emotional support is valued

 Supporting the family’s decision 
making process is respected
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The Many 
Roles of a 
Professional

The Many 
Roles of a 
Professional
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Coach: hands on guidance in LSL 
skills

Teacher:  information on child and 
D/HH issues

Social Worker: case manager 
between all resources

Counselor:  providing support 
always

Friend: sharing in the joys and 
sorrows of everyday life

Family: emotional support, 
sometimes in lieu of their real family

The Foundations of the 
JTC Culture
The Foundations of the 
JTC Culture

Carl Rogers, PhD

 Person-Centered Therapy

 Best known for his nondirective approach

Ken Moses, PhD

 Borrowed concepts from client-centered 

therapy to develop the construct of ENUF

David Luterman, D.Ed

 Practiced empathy while allowing 

parents to struggle believing they

would emerge with strength

Carl Rogers, PhD
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Ken Moses, PhD

 Borrowed concepts from client-centered 

therapy to develop the construct of ENUF

David Luterman, D.Ed

 Practiced empathy while allowing 

parents to struggle believing they

would emerge with strength
© John Tracy Center 2019
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Parent 
Gemstones
Parent 
Gemstones “There are no 

intervention techniques 
more powerful than 

those that serve to build 
parental self-esteem.”-

David Luterman, DEd

“There are no 
intervention techniques 

more powerful than 
those that serve to build 
parental self-esteem.”-

David Luterman, DEd

Empathize with their 
pain and arm 

yourself with the 
knowledge that if 
you allow them to 
struggle, they will 

emerge with 
increased strength.  

Deafness is a 
powerful teacher 

for everyone. 

Empathize with their 
pain and arm 

yourself with the 
knowledge that if 
you allow them to 
struggle, they will 

emerge with 
increased strength.  

Deafness is a 
powerful teacher 

for everyone. 

© John Tracy Center 2019
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Parent Gemstones
Quotes from David Luterman

“If you take good care of the parents, the children will turn out fine.”

“You cannot go any faster than the parents I ready to go, and can’t save
children from their parents.”

“Parents are smart and will choose well for themselves if given the chance.
They are the only ones with the full picture.”

“If you treat everyone in the program with loving respect, they will grow.”

“Never pity the parents; empathize with their pain and arm yourself with the
knowledge that if you allow them to struggle, they will emerge with
increased strength. Deafness is a powerful teacher for everyone.”
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The 
Foundations 
of the JTC 
Culture

What is 
ENUF?

The 
Foundations 
of the JTC 
Culture

What is 
ENUF?
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Empathy

Nonjudgmental

Unconditional

Feeling-focused

What is ENUF?What is ENUF?

 Success for the family begins with respecting and 
accepting family members where they are in their 
emotional journey. Luterman, 2008; Moses, 2010 

 “If we put the Mom at the center of our diagnostic 
and therapeutic thrust all sorts of good things 
happen for the baby. We can only go as fast as the 
parents can go.” Luterman, Beck 2012 American Academy of Audiology  

 Recognizing that emotions happen and 
understanding what is going on allows the 
professional to react appropriately. 

 How professionals respond and enable adults to 
learn is…ENUF Moses

 Success for the family begins with respecting and 
accepting family members where they are in their 
emotional journey. Luterman, 2008; Moses, 2010 

 “If we put the Mom at the center of our diagnostic 
and therapeutic thrust all sorts of good things 
happen for the baby. We can only go as fast as the 
parents can go.” Luterman, Beck 2012 American Academy of Audiology  

 Recognizing that emotions happen and 
understanding what is going on allows the 
professional to react appropriately. 

 How professionals respond and enable adults to 
learn is…ENUF Moses
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Brené Brown

To be 
Effective 
Professionals 
need to…

To be 
Effective 
Professionals 
need to…
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Recognize 
their own 
role as a 
specialist

See parents 
as the path 

to the 
child’s 

progress 

Use the 
Coaching 
Model to 
educate 
parents
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To be 
Effective 
Parents 
need to 
be ready 
to…

To be 
Effective 
Parents 
need to 
be ready 
to…
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Be the 
leader in 

their child’s 
life

Become the 
student and 

actively 
engaged in 

learning

Honest and 
open with 

the 
professional

Having an 
Attitude of ENUF 

Creates Connections 
with Parents

Having an 
Attitude of ENUF 

Creates Connections 
with Parents

Let’s Practice 

Appointment Scenario & 

Group Discussion

Let’s Practice 

Appointment Scenario & 

Group Discussion

Professionally what 
does this scenario 
require you to 
know? 

How do you put the 
parent in the 
center of the 
appointment and 
react 
appropriately so 
some progress 
may happen?

How do you display 
an attitude of 
ENUF?

Professionally what 
does this scenario 
require you to 
know? 

How do you put the 
parent in the 
center of the 
appointment and 
react 
appropriately so 
some progress 
may happen?

How do you display 
an attitude of 
ENUF?
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What do we 
know about 
Adult 
Learners?

What do we 
know about 
Adult 
Learners?

“Adult learners are influenced 
by their level of motivation to 
engage in a new experience, 
their desire for self-direction, 
the presence of a supportive 
environment that uses their 
unique learning styles, their 
ability to build on prior 
experiences and ongoing 
support to put new 
knowledge into practice.”

“Adult learners are influenced 
by their level of motivation to 
engage in a new experience, 
their desire for self-direction, 
the presence of a supportive 
environment that uses their 
unique learning styles, their 
ability to build on prior 
experiences and ongoing 
support to put new 
knowledge into practice.”

Coaching Families and 
Colleagues in Early 
Childhood

Hanft, Rush, Shelden, 
2004

Coaching Families and 
Colleagues in Early 
Childhood

Hanft, Rush, Shelden, 
2004
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Learning Strategies 
self-directed for parents:
Learning Strategies 
self-directed for parents:

Strategies:

 Discuss why their learning will help

 Teach to their experiences

 Offer pertinent information

 Provide immediate practice 

 Share authentic encouragement

 Recognize varied learning styles

 Respect cultural perspectives

 Offer transition time to integrate new ideas

Strategies:

 Discuss why their learning will help

 Teach to their experiences

 Offer pertinent information

 Provide immediate practice 

 Share authentic encouragement

 Recognize varied learning styles

 Respect cultural perspectives

 Offer transition time to integrate new ideas
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Effective Family-Centered MethodsEffective Family-Centered Methods

 Family Consultations

 Ongoing Parent Classes

 Support Group Discussions

 Panels of Persons with Hearing 
Loss

 Individually Set Family Goals 

 Guided Observations & 
Practice

 Handouts, Links & Videos

 Connect with Other Parents

 Family Consultations

 Ongoing Parent Classes

 Support Group Discussions

 Panels of Persons with Hearing 
Loss

 Individually Set Family Goals 

 Guided Observations & 
Practice

 Handouts, Links & Videos

 Connect with Other Parents
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Coaching ComponentsCoaching Components

 Initiation

 Observation

 Action

 Reflection

 Evaluation

 Initiation

 Observation

 Action

 Reflection

 Evaluation

© John Tracy Center 2019

23

24



6/12/2019

13

The Coaching ProcessThe Coaching Process

Action

ReflectionObservation

© John Tracy Center 2019

Initiation

Resolution

Continuation

Increasing Parent Roles Increasing Parent Roles 

 Use coaching and teaming 
approach

 Describe instead of 
demonstrate

 Welcome positive parent 
self-review

 Affirm parent’s reflections of 
knowledge

 Emphasize parent and child 
changes

 Use coaching and teaming 
approach

 Describe instead of 
demonstrate

 Welcome positive parent 
self-review

 Affirm parent’s reflections of 
knowledge

 Emphasize parent and child 
changes

© John Tracy Center 2019
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Integrating Parent ConfidenceIntegrating Parent Confidence

 Recognizing parent strengths

 Listening to family observations

 Encouraging problem solving

 Discussing parent concerns

 Developing a plan together

 Recognizing parent strengths

 Listening to family observations

 Encouraging problem solving

 Discussing parent concerns

 Developing a plan together
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Video 
Analysis
Video 
Analysis

• Who had roles in this example

• When was the parent learning

• What coaching strategies did 
you see

• What components of ENUF did 
you see

• How might you apply what 
you saw

• Who had roles in this example

• When was the parent learning

• What coaching strategies did 
you see

• What components of ENUF did 
you see

• How might you apply what 
you saw

© John Tracy Center 2019
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Empowerment PrinciplesEmpowerment Principles

Education guides parents to be LEARNERS

Expectations guide parents to be PARTNERS

Encouragement guides parents to be LEADERS

Education guides parents to be LEARNERS

Expectations guide parents to be PARTNERS

Encouragement guides parents to be LEADERS

© John Tracy Center 2019

COACHING 
PARENTS &

LSL STRATEGIES

COACHING 
PARENTS &

LSL STRATEGIES

© John Tracy Center 2019
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Principles of Certified LSL SpecialistsPrinciples of Certified LSL Specialists
1. Promote early diagnosis of hearing loss in newborns, infants, toddlers, and young 

children, followed by immediate audiologic management and auditory-verbal 
therapy.

2. Recommend immediate assessment and use of appropriate, state-of-the-art hearing 
technology to obtain maximum benefits of auditory stimulation.

3. Guide and coach parents to help their child use hearing as the primary sensory 
modality in developing listening and spoken language.

4. Guide and coach parents to become the primary facilitators of their child’s listening 
and spoken language development through active consistent participation in 
individualized auditory-verbal therapy.

5. Guide and coach parents to create environments that support listening for the 
acquisition of spoken language throughout the child’s daily activities.

6. Guide and coach parents to help their child integrate listening and spoken language 
into all aspects of the child’s life.

7. Guide and coach parents to use natural developmental patterns of audition, speech, 
language, cognition, and communication.

8. Guide and coach parents to help their child self-monitor spoken language through 
listening.

9. Administer ongoing formal and informal diagnostic assessments to develop 
individualized auditory-verbal treatment plans, to monitor progress and to evaluate the 
effectiveness of the plans for the child and family.

10. Promote education in regular schools with peers who have typical hearing and with 
appropriate services from early childhood onwards.

AG Bell Academy for Listening and Spoken Language®
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and spoken language development through active consistent participation in 
individualized auditory-verbal therapy.

5. Guide and coach parents to create environments that support listening for the 
acquisition of spoken language throughout the child’s daily activities.

6. Guide and coach parents to help their child integrate listening and spoken language 
into all aspects of the child’s life.

7. Guide and coach parents to use natural developmental patterns of audition, speech, 
language, cognition, and communication.

8. Guide and coach parents to help their child self-monitor spoken language through 
listening.

9. Administer ongoing formal and informal diagnostic assessments to develop 
individualized auditory-verbal treatment plans, to monitor progress and to evaluate the 
effectiveness of the plans for the child and family.

10. Promote education in regular schools with peers who have typical hearing and with 
appropriate services from early childhood onwards.

AG Bell Academy for Listening and Spoken Language®
© John Tracy Center 2019

Listening & Spoken 
Language Strategies

 Eyes Open, Ears On

 “Parentese” (DIP)

 Point Out Sounds

 Narration

 Joint Attention

 Sing, Sing, Sing

 Read Books

 Vocal Play

 Follow the child’s lead

 Receptive Language Input

 Parallel Talk

 Improve Signal to Noise Ratio

 Sabotage

 Pause Purposefully

 Serve & Return

 Use Conversational Turn Taking

 Expectant look 

 Auditory Input

 Model Expressive Language

 Ask Open ended questions

 Offer Choices

 Repetition and Rephrase

 Auditory Feedback Loop

 Create an Auditory Sandwich

 Auditory Closure

 Acoustic Highlighting & Whispering

 “What did you hear?”

 Expand, Extend and Recast

 Have High Expectations & Have FUN!

 Give Love, Affirmation & Praise

© John Tracy Center 2019
www.jtc.org
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© John Tracy Center 2019

Video Tips and Easy Example Sheets
https://www.jtc.org/ideas-advice/video-tips/

LSL Strategies: Video Tips
Videos and Examples in English & Spanish.

Online JTC 
Videos
Online JTC 
Videos

Video Tips
https://www.jtc.org/ideas-
advice/video-tips/

Video Tips
https://www.jtc.org/ideas-
advice/video-tips/

© John Tracy Center 2019
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© John Tracy Center 2019

Parent Handouts: Ideas & Advice (English & Spanish)

Choose from multiple materials designed to guide parents’ knowledge 
and skills in childhood hearing loss, listening, language and speech.

Go to:      https://www.jtc.org/ideas-advice/

Auditory Brain 
Development
Auditory Brain 
Development

 Need optimal auditory 
input to develop the 
auditory nerve for 
development of listening 
and comprehension of 
spoken language.

 Early, Meaningful, 
Purposeful, Throughout 
the day, Every day, 

 “The ears are just a way 
for sound to get in for 
processing by the brain.” -
Carol Flexer

 Critical window for 
auditory neural 
development is from birth 
to approximately three 
years of age. -Carol Flexer

 Need optimal auditory 
input to develop the 
auditory nerve for 
development of listening 
and comprehension of 
spoken language.

 Early, Meaningful, 
Purposeful, Throughout 
the day, Every day, 

 “The ears are just a way 
for sound to get in for 
processing by the brain.” -
Carol Flexer

 Critical window for 
auditory neural 
development is from birth 
to approximately three 
years of age. -Carol Flexer

“Eyes Open, Ears On”“Eyes Open, Ears On”

© John Tracy Center 2019
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Auditory 
Brain Development

Appropriate Listening Device

Enriched Auditory Exposure

Stimulation & Development of 

Auditory Neural Pathways

© John Tracy Center 2019

Provide LSL Strategies During 
Multiple Meaningful Experiences
Provide LSL Strategies During 
Multiple Meaningful Experiences

Throughout the day 

 Provide frequent listening, 
language, speech, and 
cognitive opportunities

 Offer enjoyable interactive 
turn taking building 
conversational competence

 Include meaningful language 
in daily routines with 
meaningful people

Throughout the day 

 Provide frequent listening, 
language, speech, and 
cognitive opportunities

 Offer enjoyable interactive 
turn taking building 
conversational competence

 Include meaningful language 
in daily routines with 
meaningful people

© John Tracy Center 2019
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Video 
Analysis
Video 
Analysis

• Who had roles in this 
example?

• What LSL strategies did 
you see?

• Were there components 
of ENUF?

• How might you apply 
what you saw?

• Who had roles in this 
example?

• What LSL strategies did 
you see?

• Were there components 
of ENUF?

• How might you apply 
what you saw?

© John Tracy Center 2019

Learning 
Together
Learning 
Together

© John Tracy Center 2019

What might you do if  a 
parent says:

 My child doesn’t like to 
do this.

 Your suggestion did not 
work.

 We do not see any 
changes yet.

What might you do when a 
parent asks:

 Will you help him learn 
that?

 Can we have more 
appointments?

 Can I watch you do it?

What might you do if  a 
parent says:

 My child doesn’t like to 
do this.

 Your suggestion did not 
work.

 We do not see any 
changes yet.

What might you do when a 
parent asks:

 Will you help him learn 
that?

 Can we have more 
appointments?

 Can I watch you do it?
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ChallengesChallenges

 The family won’t do what I know is best for their child.

 The family does not have the same materials/toys as what I use in 
therapy.

 Even when I tell a family what to do, they come back a week later 
still not doing it.

 Transitions (School-Age): Many teachers, different classrooms, 
different spaces, larger class size, group work, auditory fatigue, 
overload, peer relationships

 The family won’t do what I know is best for their child.

 The family does not have the same materials/toys as what I use in 
therapy.

 Even when I tell a family what to do, they come back a week later 
still not doing it.

 Transitions (School-Age): Many teachers, different classrooms, 
different spaces, larger class size, group work, auditory fatigue, 
overload, peer relationships

© John Tracy Center 2019

What’s Going On?What’s Going On?

 What might the family be 
feeling?

 “What might be underneath the 
anger?”

 Feeling personally attacked

 Feeling judged

 Failure to communicate

 Frustration, worry, fear, 
helplessness, sadness

 What might the family be 
feeling?

 “What might be underneath the 
anger?”

 Feeling personally attacked

 Feeling judged

 Failure to communicate

 Frustration, worry, fear, 
helplessness, sadness

© John Tracy Center 2019
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Main Principles for Dealing 
with a Parent’s Anger:
Main Principles for Dealing 
with a Parent’s Anger:

Main Principles for Dealing with 
Conflict or Anger:

 Remain Calm

 Be Specific, Stay focused

 Agree

 Be Kind

 Bring arguments down to 
one specific request

 Do not argue

Main Principles for Dealing with 
Conflict or Anger:

 Remain Calm

 Be Specific, Stay focused

 Agree

 Be Kind

 Bring arguments down to 
one specific request

 Do not argue

As professionals, 
how do you deal 
with your own 
anger?

As professionals, 
how do you deal 
with your own 
anger?

© John Tracy Center 2019

Reflecting 
on your 
teaching

Reflecting 
on your 
teaching

 To what extent do you feel 
comfortable with conflict and 
confrontation?

 How do you normally try to 
handle your anger?  Someone 
else’s anger?

 Are you aware of and 
comfortable with the various 
ways anger can be expressed by 
different cultural groups?

 Have past families impacted your 
current relationships?

 School plans

 Make a list of stock responses you 
can use if confronted by an 
angry parent.

 To what extent do you feel 
comfortable with conflict and 
confrontation?

 How do you normally try to 
handle your anger?  Someone 
else’s anger?

 Are you aware of and 
comfortable with the various 
ways anger can be expressed by 
different cultural groups?

 Have past families impacted your 
current relationships?

 School plans

 Make a list of stock responses you 
can use if confronted by an 
angry parent.

Do I…

• Get to know the parents

• Implement creativity

• Listen or Confront 

• Help Parents Participate

• Avoid blaming or 
expressing negative 
judgement

Do I…

• Get to know the parents

• Implement creativity

• Listen or Confront 

• Help Parents Participate

• Avoid blaming or 
expressing negative 
judgement

© John Tracy Center 2019
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 How much do you want parents 
to be involved?  Do you enjoy 
autonomy and being the one 
who calls the shots?

 How does your school help or 
hinder parent involvement?

 Identify specific steps you can 
take to increase the participation 
of culturally and linguistically 
diverse parents.

 Are there any groups of types of 
parents you find it difficult to 
communicate and be involved 
with?  How can obstacles to 
involvement be addressed?

 In what ways have you tried to 
get to know the parents of your 
students?

 How much do you want parents 
to be involved?  Do you enjoy 
autonomy and being the one 
who calls the shots?

 How does your school help or 
hinder parent involvement?

 Identify specific steps you can 
take to increase the participation 
of culturally and linguistically 
diverse parents.

 Are there any groups of types of 
parents you find it difficult to 
communicate and be involved 
with?  How can obstacles to 
involvement be addressed?

 In what ways have you tried to 
get to know the parents of your 
students?

Do I value

parent 
involvement?

Do I value

parent 
involvement?

© John Tracy Center 2019

Reflecting 
on your 
teaching

Reflecting 
on your 
teaching

Video 
Analysis
Video 
Analysis

• Who had roles in this example

• When was the parent learning

• What coaching strategies did 
you see

• What components of ENUF did 
you see

• How might you apply what 
you saw

• Who had roles in this example

• When was the parent learning

• What coaching strategies did 
you see

• What components of ENUF did 
you see

• How might you apply what 
you saw

© John Tracy Center 2019
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Creating 
Change
Creating 
Change

© John Tracy Center 2019

“We had not really 
understood until now 
that parents are most 
important. So we feel 
empowered to make 
significant changes 
and to expect the 
best of our child 
overcoming the 
barriers we had 
created.” – Parent Mexico

“We had not really 
understood until now 
that parents are most 
important. So we feel 
empowered to make 
significant changes 
and to expect the 
best of our child 
overcoming the 
barriers we had 
created.” – Parent Mexico

Learning Together:
More Discussion
Learning Together:
More Discussion

 How do you build confidence

 How do you measure parent 
change

 What is one strategy you might 
add now

 How do you (or hope to):

Include family 

Increase parent partnership

Emphasize parent roles

 How do you build confidence

 How do you measure parent 
change

 What is one strategy you might 
add now

 How do you (or hope to):

Include family 

Increase parent partnership

Emphasize parent roles

© John Tracy Center 2019
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Father of 
Kayla, 2 
years old
Thank 
you…

Father of 
Kayla, 2 
years old
Thank 
you…

© John Tracy Center 2019

“Thank you for assisting where we are 
ignorant, but never making it appear 
that way.  

For making it feel like we’re the only 
people in the room when you are 
talking to us.  

For arriving before we do, leaving 
after we do, and never complaining 
in the interim time, regardless of how 
much the children, or the parents, do.  

For listening.  For caring.  And for 
being instrumental in the young lives 
around you learning to do the same.  

Because of all that you do, it can not 
be a matter of thanking you enough; 
only a matter of thanking you as best 
we can.”

Listening to 
Parents’ 
Perspectives

Listening to 
Parents’ 
Perspectives

What message does this video 
convey?

How might you apply what you 
saw?

What message does this video 
convey?

How might you apply what you 
saw?
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Stay 
Connected 

with JTC
www.jtc.org 

“Ideas and Advice”

Distance Education: 
https://www.jtc.org/pals/

TALKS (live online group classes)

https://www.jtc.org/world
wide-parent-
education/talks-online-live/

Social Media

Newsletters

Contact us: web@jtc.org

Come visit us!

© John Tracy Center 2019

Thank YouThank You

‘’What you can do for your child will help all deaf 
children, and what you do for all deaf children and 

their parents will help you and your child.” 
- Louise Tracy

‘’What you can do for your child will help all deaf 
children, and what you do for all deaf children and 

their parents will help you and your child.” 
- Louise Tracy© John Tracy Center 2019
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